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Q1 Does your home have lead water pipe
service?

Answered: 23 Skipped: 0

Total 23

# Other Comments Date

1 It was 1988 and highway robbery, and we felt we were being exploited when they told us the cost of replacing two
feet of pipe. In 1988 they wanted $700! They already had the ground open! I think the city should have been
supervising this part of the program better to ensure home owners were not being exploited by the contractors
involved. We said no, mostly on principle. So yes, we still have a three foot section of lead pipe. P.S. There was
quite a bit of incompetence the last time the water works people were on our street. It seems the city contracted
out to some questionable contractors. Our water meter was replaced and the new meter was installed backwards.
(Our meter reading went down as we used water). They had to come back and reinstall it. Then about a year later
the supply pipe to the water meter fell out of the meter and flooded our basement. The plumber the city sent said
the meter was not properly installed and should have been supported. (When it was originally installed the
installer was asked if it should be attached to the wall and supported, he said it didn't need it.) While they were
trying to turn the after off from the street, a few houses had faulty or worn out shutoff valves. (Salisbury Ave) The
sidewalks had just been repaired and concrete replaced a few months prior. The water works guys had to rip up
the sidewalk to access the pipe. It has been 4 years and they never fixed the sidewalk after ripping it up, instead
we have uneven ash fault patching. Would you trust these guys to work in your home?

6/11/2014 10:17 AM

2 how do you find out if you have lead pipes? 6/9/2014 10:54 PM
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Answer Choices Responses

Yes, I still have lead pipes (water has never been tested)

Yes, I still have lead pipes (water was tested, but result was less than 10 parts per billion level)

Yes, I still have lead pipes (city replaced their portion of the pipe, but portion on my property was not replaced)

No, the pipes have been replaced

I'm not sure
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3 City said it would still replace (in 2007) within a year...after a year when I called, they told me the program was
cancelled!

6/9/2014 10:29 PM

4 City said it would come and replace anyway, but then never contacted me. I called a year later and they told me
the program was cancelled...!

6/9/2014 4:59 PM
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